
When You Join the AFC 
Family of Franchise 
Owners, You’ll Lead 

a Purpose-Driven Life 
Delivering an Important 

Suite of Services 



If we aren’t already lucky 
enough to be doing so, most 
of us would love to combine 
work with purpose, to feel 
like our career is meaningful 
not just to ourselves but also 
to others and our community. 
A purpose-driven life is an 
incredibly satisfying one, 
and when you can get up 
each morning knowing 
your job is helping others, 
it can mean the difference 
between tolerating your 
work and loving it!

When you join the American 
Family Care (AFC) brand 
as a franchisee, you’ll 
have the opportunity to 
lead a life that’s filled with 
purpose, as you deliver a 
suite of healthcare services 
that all age groups in your 
community will rely on for 
the delivery of fast and 
affordable expert care. In 
this eBook, we’ll take a 
closer look at how your 
urgent care clinic will serve 
members of your community, 
how we help you do that, 
and why AFC is a leader in 
the urgent care industry.
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From X-Rays to Physicals to Stitches, 
Flu Shots, and More. . .
YOUR COMPREHENSIVE SUITE OF SERVICES WILL MEET A VARIETY 
OF HEALTHCARE NEEDS

When you open an AFC urgent care clinic 
in your area, you’ll be able to address a 
variety of non-life-threatening healthcare 
issues. Your clinic will be an affordable 
and convenient alternative to the often 
cramped, inefficient, and overpriced 
emergency rooms that so many patients 
are forced to visit when they require 
immediate care. First-rate treatment and 
services will be available at your clinic 
without the need for an appointment, 

making you a valuable healthcare 
resource. From illnesses and injuries to 
physical exams, pediatric medicine, and 
more, your AFC franchise will serve as an 
essential resource by providing:

•   Treatment for common illnesses, 
injuries, and accidents: You’ll be able to 

treat illnesses like ear infections, bronchitis, 

strep throat, or the stomach flu. You’ll also 

be able to address injuries like broken 

bones and fractures, complex lacerations 

and cuts, and issues like whiplash, back 

pain, joint pains, and more.

•   Lab tests and vaccines: Your lab will 

feature high-end technology that will 

allow you to perform important services 

on a walk-in basis quickly and affordably. 

You’ll test for illnesses like the flu and 

strep throat, as well as for common STDs 

or more complicated issues like arthritis, 

mononucleosis, and thyroid-related 

diseases.

•   Physical exams: Physical exams play an 

important role in one’s overall health, and 

your AFC clinic will allow your community 

to schedule them with no appointment 

needed. Employers will also be able to rely 

on you to perform them for occupational 

health reasons.
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•   Telemedicine: Now more than ever, 

patients are relying on safe, contactless 

interactions and diagnoses. Our TeleCare 

telemedicine portal will let you and your 

staff conduct virtual visits with patients 

to assess and screen for COVID-19, 

among other illnesses, and refer them to 

appropriate outlets if necessary.

•   Occupational Health: Your AFC clinic 

will provide OSHA-mandated medical 

exams, Department of Transportation 

physicals, employee drug testing, blood 

alcohol tests, pulmonary function tests, 

lift tests, tuberculosis skin testing, and 

hepatitis B testing, among other important 

occupational health services.

Our comprehensive suite of services is at the 

heart of the AFC opportunity and will position 

you as a leader in the urgent care industry.
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The Demand for Convenient and 
Affordable Healthcare Is High
As we continue to address the challenges 

the pandemic has brought, the need for 

affordable, accessible, high-quality healthcare 

is becoming ever more essential. American 

Family Care has been meeting the healthcare 

needs of communities across the nation for 

over 30 years; opening an AFC clinic in yours 

will allow you to do the same, too. 

Ours is an especially meaningful opportunity 

when you consider that, today, U.S. 

healthcare facilities are fewer in number 

than they were just a few years ago, making 

it more difficult for many communities to 

access quality and affordable care. The 

fact is, the number of hospitals in the U.S. 

has declined significantly in the last four 

decades; between 1975 and 2019, over 1,000 

facilities have closed. Furthermore, a 2019 

industry study tracked a total of 186 facility 

closures, affecting numerous important 

services, including emergency room care. The 

pandemic has added to the seriousness of 

the situation by forcing dozens of healthcare 

outlets across the country to close, at least 

temporarily, and today, more than 800 

hospitals across the U.S. –  40% of all rural 

hospitals in the country — are either at 

immediate or high risk of closure. What these 

numbers emphasize is the real and important 

need for urgent care clinic franchises  

like ours. 

We’re Industry Leaders
AFC has been providing expert and 

compassionate healthcare to American 

cities and towns since 1982, with a wide 

range of services that are meant for young 

and old alike. Our centers are staffed 

by compassionate and knowledgeable 

professionals who specialize in delivering 

expert care, and we’ll make sure to help you 

access the resources you need to find the 

well-qualified staff that will keep your clinic 

competitive. Furthermore, our commitment to 

research and development means you’ll have 

access to the very latest in technologies that’ll 

position you ahead of the competition. We 

follow best-in-practice procedures, allowing 

your community peace of mind, knowing your 

AFC franchise represents the very best that 

modern medicine has to offer.
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No Prior Experience Is Necessary
You may be inclined to think you need ex-

perience in a health-related field to take full 

advantage of everything an AFC franchise 

investment has to offer — but that’s not the 

case at all! We’re exceptionally proud of the 

fact that ours is an opportunity just about any-

one can leverage, no matter what their back-

ground might be. That’s because our decades 

of experience have allowed us to create 

processes and procedures our franchisees 

can follow and a cache of resources they can 

use to keep them up to date on our industry 

and ready to serve their community. Some of 

our value propositions include:

•   A Proven Business Model: One of 

the most important perks of business 

ownership with AFC is a business model 

that will allow you to anticipate and 

respond to needs and challenges and 

to grow over time. Our model has been 

refined over the decades to take the 

guesswork out of running your urgent 

care center. From hiring qualified staff 

to interacting with insurers to marketing 

your clinic, our business model lays it 

all out and allows you to focus on what 

matters most — patient care and growth!

•   Expert Training and Support: Built 

into our business model is important 

corporate training and support. When 

you come to our opportunity, you’ll enjoy 

our help:

–  Licensing your clinic

–  Hiring qualified staff

–  Marketing you franchise

–  Keeping records

–  Implementing best practices

–  Utilizing technology

–  And much more!

You’ll also have access to our proprietary Op-

erations Manual to turn to anytime for details 

about running all aspects of your clinic. We 

know your preparedness is important not just 

to your success but to the AFC brand as a 

whole, so we don't leave that to chance.

•   An Established and Respected 
Name: Once your business doors open, 

it's essential you establish a reputation 

that you can feel good about, and that 

assures members of your community 

of your abilities. This can take time if 

you’re not partnered with the right brand. 

But because AFC has decades in the 

franchise sphere and has worked hard to 

build a reputation that communities trust, 

you won’t need to worry about making a 

name for yourself — we’ve already done 

it for you! With less effort required to 

build a reputation, you can concentrate 

on growing your presence and meeting 

the needs of your community.
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As we’ve just outlined, a meaningful, 

purposeful career is not at all out of reach 

when you partner with American Family 

Care. As a valued business member and 

expert healthcare provider, you’ll make 

essential contributions to your community. 

Furthermore, as your own boss, you will 

have the potential to strike a better work/

life balance, as you enjoy the perks of our 

ongoing support and the advantages of out 

deep industry knowledge.

So, what are you 
waiting for? Now 

might be the perfect 
time to commit to 

a more meaningful 
career. We’d love to 
help you do that, so 
get in touch today!
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